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The Role of the Ministry of Interior in Managing Security and Organization During the
Hajj Seasons Amid the COVID-19 Pandemic (1441-1443 AH / 2020-2022 AD)

Abstract:

This study aims to document and analyze the security and organizational efforts of the Ministry of
Interior during the Hajj seasons amid the COVID-19 pandemic. It seeks to clarify the role of crowd
management and scheduling procedures in ensuring the success of the Hajj under health
restrictions, and to evaluate the exceptional measures implemented during the study period. The
Hajj seasons of 1441-1443 AH (2020-2022 AD) witnessed unprecedented circumstances due to
the pandemic, which necessitated novel regulatory and security arrangements. The Saudi Ministry
of Interior responded to these challenges through an integrated system of security and
organizational measures designed to protect the pilgrims and facilitate the performance of rituals
in a safe and healthy environment. The study adopted a descriptive-analytical methodology,
relying on data collected from both primary and secondary sources, including analysis of decisions
and reports issued by the Ministry of Interior, as well as the review of approved health protocols
and their comparison with those applied in previous Hajj seasons to identify areas of distinction
and difference. The findings indicate that these efforts were characterized by high levels of security
and administrative coordination, reflected in the precise enforcement of entry and exit systems,
the adoption of a phased crowd movement plan, and the implementation of organized preventive
protocols — including pre-arrival medical testing, physical distancing, and the use of technological
monitoring tools. The results further demonstrate that these security measures effectively
prevented overcrowding within the holy sites, enhanced control efficiency, and achieved a balance
between public health safety and the requirements of religious organization. The study
recommends the continued development of digital systems to support decision-making, strengthen
cooperation between security and service sectors, and promote the Saudi experience as a global
model for managing large human gatherings during major crises. Accordingly, the Hajj seasons
during this period represent a distinguished example of integrating modern security and

administrative practices with Islamic principles of preserving life and ensuring tranquility.

Keywords: Ministry of Interior, Hajj, crowd management, security, COVID-19 pandemic,

precautionary measures.
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