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Abstract:

Recent years have witnessed the establishment of numerous Saudi e-commerce stores. Access to
these online stores provides convenient shopping options that are expected to boost e-commerce
in Saudi Arabia. Therefore, it is essential to understand the various factors influencing consumer
behavior towards online shopping in Saudi Arabia, given that e-commerce is a strategic objective
supporting the realization of Saudi Vision 2030. This research aims to study the factors that may
influence the online shopping behavior of students in the Riyadh region. The current research
employed descriptive analysis to examine the impact of these factors. Primary data was used to
study the influence of these factors, with Saudi online shoppers serving as the target sample. Data
were collected using a random sampling method. Specifically, data were collected through a
questionnaire administered to a sample of students in the Riyadh region regarding the use of e-
marketing in their purchasing behavior. The results confirm that reliability, price, convenience,
and customer satisfaction are the main determinants of continued online purchasing and can
influence online purchasing behavior. The results also indicate no significant difference in online
purchasing behavior based on social influence. Saudi companies should focus on developing
effective marketing and sales strategies to attract more customers to online purchases. These
results contribute to the expected growth of e-commerce in Saudi Arabia in light of Saudi Vision

2030.

Keywords: E-commerce, digital marketing, purchasing behavior, customer satisfaction, Riyadh,

Saudi Arabia.
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