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Abstract:

The study aimed to identify the reality of job satisfaction among educational and therapeutic staff
in special education schools in East Jerusalem based on a number of variables. Job satisfaction is
one of the most prominent factors affecting productivity and, consequently, employee performance
in schools. It represents a state of harmony and alignment between an individual's expectations
and the actual results they receive from their work. The concept of job satisfaction is considered
one of the most complex in psychology because it is an emotional state that is difficult to measure
and study objectively. And to achieve the study's objectives, the researchers selected the
descriptive and analytical approach and administered the study questionnaire to a random sample
of (170) male and female teachers and therapeutic staff in special education schools in East
Jerusalem. The results indicated that the job satisfaction of the educational and therapeutic staff in
special education schools in East Jerusalem, from their point of view, was average, as the total
average mean score of the study scale was (3.50). The results showed that there were no
statistically significant differences at the significance level (0<0.05) between the educational and
therapeutic staffs attributed to the variables of gender, nature of the job, academic qualification,
and years of experience. In the light of the results of this study, the two researchers recommend
improving the educational work environment by developing aspects related to the nature and
conditions of work and providing sustainable professional training and qualification opportunities
that enhance teachers' competence and satisfaction. They also emphasized the importance of
fostering positive school social relationships through collaborative activities and psychological
support, in addition to developing school management methods by involving educational and

therapeutic staff in decision-making, which contributes to raising job satisfaction.
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