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Abstract:

The study aimed to find out the relationship between job performance and certain demographic
characteristics among nursing staff at the Erada Complex and Mental Health at Dammam city, and
to reveal the level of job performance among the sample members, and to identify differences in
job performance according to the variables of (gender, years of experience, and marital status).
The study used a descriptive, correlational, comparative approach. The sample included 218 male
and female nurses, who were selected using a stratified random sampling method and the job
performance scale developed by Nasiri (2019) was applied. The results of the study showed an
average level of job performance among the sample members, also, the results revealed that there
were no statistically significant differences according to the variables of gender and marital status
in all dimensions of job performance, while statistically significant differences were found in the
variable of experience among nursing staft at the Erada Complex and Mental Health at Dammam
city. In light of these results, some recommendations were made, including professional training
and development programs for nursing staff should be enhanced based on their actual needs to
improve job performance. Demographic differences, such as years of experience, should be
considered when designing training programs and distributing tasks. A supportive and motivating
work environment is essential to enhance performance and reduce occupational stress related to
personal characteristics. Job performance evaluation mechanisms should be more fair and
transparent, alongside guidance programs for new nurses to support adaptation, and encouraging
nursing departments to apply scientific research findings in workforce planning and service quality
improvement.

Keywords: Job performance, nursing staff, demographic characteristics, Erada Complex and

Mental Health at Dammam city.
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