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Abstract

This study aims to identify the activities of public relations in developing volunteering culture at
institutions and charity societies on Riyadh. To achieve these goals ¢the researcher used the
descriptive methodology at the field survey. Questionnaire is used to collect data at the study
setting represented on institutions and charity societies on Riyadh <which number are 175
institution / society ¢it was collected out of 82 questionnaires about practicing the public relations
at charity societies on Riyadh. The study provides some results; the most important activities of
institutions and charity societies are: enlightenment activity to be 61.0% <and rehabilitation and
training activity 58.5% c«activity of providing consultations and general services
48.8%.Moreover «results showed that the most important public relations activities on
institutions and charity societies for developing volunteering culture are: formatting positive
mental image about the establishment and its activities and volunteering programs <to notify the
crowed with value of volunteering work and its impact on society. The results uncovered that the
external crowed of the institution/society is on the first level of the target crowed in public
relations activities. Also «results showed that there are many mechanisms certified by the public
relations activities on institutions and charity societies regarding to volunteering culture like:
making use of experiences of the volunteering society on different cities <making use of its
plans «and effective participation on local and international occasions interested on volunteering
culture. The results also clarified that strategy of timing and concentration are two important
strategies used on public relations activities used for developing volunteering culture.
Consequently <the most important communication means used on public relations activities on
social communication means are Facebook «<twitter <and Instagram <to show that there is lack on
specialized human capital and lack on financial sources to be the most important obstacle faced

by public relations in executing activities that enhance volunteering culture.
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