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Using Artificial Intelligence in Digital Public Relations Talk Shows Through Social
Networking Sites
Dr. Haleema Alhabib Adam Omar
Associate Professor, Faculty of Communication and Media, King Abdulaziz University, Jeddah,
Saudi Arabia
Abstract:
This study aimed to monitor the use of artificial intelligence technologies in dialogue programs for
digital public relations through social networking sites, to identify the extent to which these
technologies affect the effectiveness of institutional communication, the quality of content, and the
building of a mental image, and the extent to which this use contributes to activating the principles
of the theory of dialogue and enhancing interaction with the public, and the impact of this technology
on the effectiveness of communication.
This study is one of the descriptive studies. was based on the media survey methodology, and the
questionnaire tool was used to apply to a faculty consisting of 60 Saudi university professors
specialized in the fields of media, public relations, and digital media.
The results showed that employing Al enhances the effectiveness of corporate communication and
allows building an integrated mental image of the organization among the target audience.
The results indicated that the respondents emphasize the importance of using chatbots, targeted
advertisements according to regions, and generating conversational texts according to content and
content, which reflects the reliance of social media in public relations on tools capable of automating
routine processes. As for digital PR activities and programs, the results showed that the use of
artificial intelligence is in managing dialogue, advertising, and launching media campaigns, due to
the ability of artificial intelligence to customize messages, analyze data, and measure audience
response accurately and quickly. In light of the study’s findings, the researcher recommends training
public relations students to use artificial intelligence technologies and keep pace with developments,
using digital public relations for artificial intelligence in all its programs and activities, as well as
training public relations staff and providing courses for employees and administrators and taking
advantage of transformative digital technology.
Keywords: artificial intelligence, digital public relations, social media, algorithms, automated robot,

dialogue theory.
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