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The Role of the Social Worker in Addressing School Bullying: A Field Study at Bensfaar
Middle School in the City of Sefrou
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Department of Psychology, Faculty of Arts and Human Sciences Saiss, Sidi Mohamed Ben Abdallah

University, Fez, Morocco'™

Abstract:

This study aims to examine the prevalence and forms of school bullying among middle school
students, to analyze differences in bullying behaviors according to gender and assess their statistical
significance, and to investigate the roles of social workers in combating bullying and evaluate the
effectiveness of their interventions in awareness, psychological support, corrective measures, and
supplementary activities. The study adopted a descriptive approach suitable for the nature of the
topic. The sample consisted of 170 middle school students in the city of Sefrou, along with a group
of social workers actively working in schools. The research employed the "Magdy El-Dessouky"
Bullying Behavior Scale to measure the prevalence of bullying, along with a specialized
questionnaire to assess the role of social workers.

The study revealed that bullying is widespread in schools, with most students engaging in it to a mild
degree, while a smaller proportion practices it in a severe and concerning manner. Psychological and
verbal bullying were found to be more prevalent than physical or social bullying. The results also
indicated gender differences, with male students more likely to engage in bullying than females.
Regarding the role of social workers, the study found that they play a crucial role in addressing
bullying, focusing primarily on psychological and social support through listening sessions and
victim assistance, as well as monitoring cases through documentation and reporting. However,
preventive measures were found to be relatively weak and in need of strengthening, particularly

through awareness activities.
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The study concludes that addressing school bullying requires a comprehensive approach integrating
psychological, educational, and social dimensions, with the active involvement of all stakeholders in
the school environment and the expanded role of social workers to enhance both prevention and
intervention.

Keywords: School bullying, Social worker, School environment, Social intervention, Prevention,
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