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Abstract:

This study aimed to measure the role of training programs across their various dimensions (planning,
modern training methods, top management support, needs assessment, and evaluation) in developing
the skills of small business owners (managerial, marketing, financial, entrepreneurial, and technical)
from the perspective of funding agencies in the Capital Secretariat. The study adopted a descriptive-
analytical approach. The sample consisted of (92) employees working in training institutions affiliated
with the funding agencies. A questionnaire was utilized as the primary data collection tool, and data
were statistically analyzed using the Statistical Package for the Social Sciences (SPSS).

The study revealed that training programs play a pivotal role as a strategic tool in enhancing the
capabilities of small business owners and supporting project sustainability. The results indicated a
"high" level of training program availability, with "program planning" ranking first, followed by "top
management support,” and "evaluation." Furthermore, the level of skills among small business owners
supported by these agencies was also "high," led by "managerial skills" followed by "entrepreneurial
skills". The study recommends involving senior management in developing a clear vision for training
programs and linking them to the organization’s strategic goals, allocating sufficient financial and
human resources to ensure the sustainability of training operations, establishing a motivating culture
that encourages entrepreneurs to apply what they learn in the field, building training plans based on an
analysis of the local business environment and future trends of small sectors, aligning program content
with the different stages of the project lifecycle (start-up, growth, expansion), integrating blended
learning (in-person + online) to enhance flexibility and access, and employing business simulation
platforms to provide trainees with realistic interactive experience.

Keywords: Training programmes, skills of small business owners, financing bodies, Amanat Al-

Asimabh.
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