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Occupational Health Programs and Reducing Job Stress (A Study on the Impact of Social
Support at Siemens Mobility — Riyadh Metro Project, Kingdom of Saudi Arabia)

Bassam Mohammed Alnakhli

PhD candidate in Public Administration, Smart University/Ministry of Energy, Kingdom of Saudi
Arabia

Abstract:

This study aims to explore the impact of social support and occupational health programs in reducing
job stress among employees of Siemens Mobility in the Riyadh Metro Project in the Kingdom of Saudi
Arabia. The significance of the study stems from the stressful and complex work environment in major
engineering projects like the one under study, where psychological and occupational pressures are
heightened. To achieve this, the study adopted a descriptive-analytical approach, using a questionnaire
as the primary tool for data collection from a randomly selected sample of 70 employees.

The questionnaire consisted of four main dimensions: social support from colleagues, support from
management and supervisors, occupational health programs, and job stress levels. After conducting
statistical analysis, the results revealed a significant positive perception of social support within the
work environment, a moderate availability of occupational health programs, and employees
experiencing moderate levels of job stress. Statistical analyses also indicated a significant inverse
relationship between the level of social support, the effectiveness of health programs, and job stress
levels, highlighting the preventive role of these programs in enhancing mental health and improving
the work environment. Based on these findings, the researcher recommends strengthening
occupational health and psychosocial support programs to ensure maximum benefit from them in
improving the work environment and reducing the effects of job stress in the short and long term, and
to conduct a periodic evaluation of occupational health and social support programs to ensure their
effectiveness and determine the extent of their contribution to reducing job stress, and to improve
communication and psychological follow-up from management to enhance the sense of psychological
and professional security among employees, as well as building trusting and supportive relationships
between colleagues and strengthening these relationships based on mutual respect and trust, as they
contribute to reducing daily occupational pressures..

Keywords: Social Support, Occupational Health, Job Stress, Work Environment, Riyadh Metro

Project, Siemens Mobility.
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