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The Impact of Knowledge Management Operations on Organizational Performance

Excellence according to the European Excellence Model (EFQM)

Abstract:

This study aimed to measure and analyze the impact of knowledge management processes specifically
knowledge identification, goal setting, generation, storage, distribution, and application on
institutional performance excellence within the Shura Council of the Kingdom of Bahrain, according
to the European Foundation for Quality Management (EFQM) model. The study focused on the
perspective of the Council's employees, recognizing the importance of knowledge as a strategic
resource that supports the quality of institutional performance and enhances the capacity for
development and excellence within parliamentary institutions. The study employed a descriptive-
analytical methodology, utilizing a questionnaire as the primary data collection tool.

The study population consisted of employees of the General Secretariat of the Shura Council of the
Kingdom of Bahrain. A total of 160 questionnaires were distributed, and 120 were returned,
representing a 75% response rate, which reflects the suitability of the data for statistical analysis and
inference. The results showed a high level of knowledge management practices within the Shura
Council of the Kingdom of Bahrain. They also demonstrated a high level of institutional performance
excellence according to the European Foundation for Quality Management (EFQM) model.
Furthermore, the results revealed a strong and statistically significant positive correlation between
knowledge management processes and institutional excellence. Hypothesis testing resulted in the
rejection of the first main null hypothesis and all its sub-hypotheses, indicating a statistically
significant effect of each dimension of knowledge management processes on institutional performance
excellence. The results of the second hypothesis showed no statistically significant differences in
perceived institutional excellence attributable to gender and age. However, statistically significant
differences were found attributable to experience, educational level, and job level. In light of these
findings, the study recommended strengthening the institutional orientation towards knowledge
management within the Shura Council by establishing a specialized parliamentary knowledge
management unit. This would promote the achievement of sustainable institutional excellence within
the Bahraini parliamentary environment.

Keywords: Knowledge Management Processes, Institutional Excellence, European Foundation for

Quality Management (EFQM) Model, Shura Council in Kingdom of Bahrain.
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