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Abstract:

The world is witnessing a rapid transition toward virtual environments that extend beyond the
boundaries of conventional digital communication, compelling the field of marketing to reconsider its
approaches to influencing consumers and understanding their behavior within more immersive and
interactive digital spaces. In this context, the metaverse has emerged as one of the most significant
technological developments capable of transforming contemporary marketing practices by providing
digital experiences that integrate real-time interaction, virtual reality, and augmented reality. This
transformation is expected to reshape the relationship between consumers and brands, influencing
consumer perception, learning, engagement, and purchasing decision-making. This study aimed to
examine the impact of metaverse marketing on consumer behavior in the Kingdom of Saudi Arabia.
To achieve this objective, the study employed a descriptive-analytical approach, complemented by a
foresight approach to anticipate future consumer behaviors in light of the evolution of virtual
environments. Data was collected from a sample of 384 respondents, providing a deeper understanding
of consumers' attitudes toward marketing practices within the metaverse. The findings revealed a high
level of influence of the virtual marketing mix dimensions, namely, virtual product, virtual pricing,
virtual distribution, and virtual promotion on consumer behavior in Saudi Arabia. The results further
indicate that the interactive characteristics of the metaverse are likely to enhance consumers'
perception, learning, communication, and engagement with brands. Moreover, overcoming spatial and
temporal constraints, together with the diversity of virtual products and the availability of digital
payment methods, may increase consumers' willingness to engage in purchasing experiences within
virtual environments. The study recommends that organizations develop marketing strategies aligned
with emerging virtual environments, redesign customer experiences to suit immersive digital settings,
and prepare for future shifts in consumer behavior. Such efforts are expected to strengthen
organizational competitiveness and maximize the opportunities offered by metaverse applications in

marketing.
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