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A Proposed Unit based on Goleman Theory and Its Effectiveness on Developing
Negotiating Skills and the Tendency to Volunteering among Female High School Students

in the Vocational Education Course

Abstract:

This study aimed to investigate the effectiveness of a proposed instructional unit based on Goleman’s
theory in developing negotiation skills and the tendency toward volunteering among first-year female
high school students in the Vocational Education course. The study adopted a quasi-experimental
approach. The study population consisted of first-year female high school students in Al-Mithnab
Governorate, Al-Qassim Region. The sample included (60) students who were divided equally into an
experimental group of (30) students and a control group of (30) students. The experimental group
studied through the proposed unit based on Goleman’s theory, while the control group studied using
the traditional method. The study tools consisted of a negotiation skills scale, which included planning
for negotiation, communication, persuasion, emotional control, and decision-making skills, in addition
to a tendency toward volunteering scale with its emotional, cognitive, and behavioral dimensions.

The findings revealed a descriptive improvement in the experimental group’s scores on the negotiation
skills scale, with a mean score of (4.3653) compared with (4.2253) for the control group, although the
differences were not statistically significant at the level of (0.05), where the significance value reached
(0.202). Therefore, the first hypothesis was not accepted. The results also showed statistically
significant differences in favor of the experimental group on the tendency toward volunteering scale,
with an overall mean of (4.2556) compared with (3.9722) for the control group, and a significance
value of (0.038). Significant differences also appeared in the emotional dimension (0.029) and the
behavioral dimension (0.001). Accordingly, the second hypothesis was accepted. The study
recommended integrating negotiation skills and volunteering values into vocational education
curricula and benefiting from Goleman’s theory in designing educational units and training programs

that enhance students’ emotional and social skills.

Keywords: Goleman Theory, Negotiation Skills, Negotiation Planning, Communication, Persuasion,
Emotional Control, Decision Making, Tendency toward Volunteering, Emotional Dimension,

Cognitive Dimension, Behavioral Dimension.
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