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Abstract:

This study explored elementary school teachers’ perceptions and practices in addressing students’
behavioral and emotional problems, identified the challenges they encounter, and examined the
professional and training needs required to enhance effective intervention. A qualitative
phenomenological approach was employed. The sample consisted of eight elementary school teachers
and two school counselors. Data were collected through semi-structured interviews and analyzed using
thematic analysis.

The findings indicated that teachers demonstrated strong awareness of common behavioral and
emotional problems, including aggressive behavior, anxiety, depression, and learning difficulties.
However, lower awareness was found regarding some psychosomatic and health-related problems.
Teachers reported using a variety of effective educational practices, including dialogue and guidance,
positive reinforcement, emotional support, classroom management strategies, and collaboration with
families and school counselors when needed.

The study also revealed several challenges, including limited parental awareness and cooperation,
inadequate school resources, workload pressures, overcrowded classrooms, peer influence, and the
growing impact of technology and social media on students’ behavior. In addition, teachers highlighted
the need for continuous professional development through specialized training programs and practical
workshops, as well as supportive school environments and effective counseling services. The study
recommends strengthening professional development opportunities, enhancing school support
systems, and promoting stronger school—-family partnerships to reduce the escalation of behavioral and
emotional problems among elementary school students.

Keywords: behavioral and emotional problems; elementary school; teachers’ awareness; professional

needs; challenges; educational practices.
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