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Abstract:

This study aimed to examine the current state of the school work environment in East Jerusalem
schools from teachers' perspectives and to determine whether there were statistically significant
differences at the significance level (a.=0.05) in teachers' perceptions of the school work environment
attributable to gender, academic qualifications, and years of experience.

To achieve the study objectives, the researcher adopted a descriptive-analytical approach and
developed a questionnaire that was administered electronically to a sample of 113 male and female
primary school teachers from schools in Beit Hanina, East Jerusalem. The participants were selected
using simple random sampling during the second semester of the 2024-2025 academic year. The
collected data were analyzed using appropriate statistical methods through the Statistical Package for
the Social Sciences (SPSS).

The findings revealed that teachers' overall ratings of the school work environment in East Jerusalem
schools were high, with a mean score of 3.61. Teachers' ratings of the dimensions of participation in
decision-making, the physical work environment, and occupational health and safety were also high,
whereas the duties and responsibilities dimension received a moderate rating. The findings further
indicated that there were no statistically significant differences at the significance level (o = 0.05) in
teachers' perceptions of the school work environment attributable to gender, academic qualifications,
or years of experience.

Based on these findings, the study recommended developing a clear and fair system of salaries,
rewards, and incentives that aligns with teachers' professional responsibilities, organizing
administrative meetings to reduce additional workloads, and improving the alignment of school
working hours with teachers' professional and personal needs. These recommendations aim to enhance
the physical and organizational aspects of the school work environment.
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