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The Impact of Applying TQM in Improving Institutional Performance in the Kingdom
of Saudi Arabia (a Field Study on a Group of Charities in Riyadh)
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Abstract

The study aimed to identify the impact of Total Quality Management in improving institutional
performance in a group of charities in Riyadh in the kingdom of Saudi Arabia. The study relied
on the descriptive-analytical approach, and the questionnaire as the main data collection tool.
The study community consists of stakeholders, decision makers and all employees with senior
administrative levels (General Manager, Director, Branch Manager, Head of department), where
the number of members of the study community reached (86) researchers. Accordingly, the
questionnaire was distributed to all members of the study community. (83) questionnaires were
recovered, and after examining the recovered questionnaires, (2) of them were excluded because
they were not suitable for analysis, and thus the number of questionnaires valid for analysis is
(81) questionnaires, processed through the statistical analysis program (SPSS). The study has
reached a number of results, the most important of which are: the presence of a statistically
significant impact of the impact of Total Quality Management (continuous improvement -
strategic orientation - training and development) in improving institutional performance within
charities in Riyadh, Saudi Arabia at a significant level (a< 0.05). The heterogeneity test also
showed that there were no significant differences in the opinions of the study sample on

improving institutional performance due to gender, age and the number of years of experience

within charities in the city at a significant level (a< 0.05).
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The presence of significant differences in the opinions of the study sample about improving
institutional performance attributed to the academic qualification variable.

The study came up with a number of recommendations, the most important of which are:
charities adopt the application of Total Quality Management in all operations and activities in an
organized scientific manner, to use specialized expertise in this regard, that the decisions of
charities be realistic by relying on the standards of Total Quality Management to prove the

effectiveness of decisions.

Keywords: Quality, Total Quality Management, Institutional Performance.
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Information Cultural Awareness and Its Importance in Confronting Cyberterrorism
(a Field Study)

Abstract:

The current study aims to explore information cultural awareness and its importance to
countering electronic terrorism adopting the descriptive analytic approach. The sample is made
up of (160) intermediate and secondary school teachers in Madinah. The researcher designed a
questionnaire as a tool for data collection, which is composed of two major themes and each
theme embraces several subsidiary dimensional graded indicators as follows: | strongly agree (5
points). | agree (4 points). | am not sure (3 points). | disagree (2 points). | strongly disagree (1
point). The contrary to these statements has been used for the negative paragraphs because (5
points) is the maximum a teacher scores in each paragraph while (1 point) is the minimum. In
order to judge the level of understanding of the intermediate and secondary school teachers, they
were classified into three categories: (high, medium, and low). The study reached a good number
of findings, the most prominent of which are: that the level of information cultural understanding
with respect to the first theme is high with an arithmetic mean of (3.71). The level of
understanding of the second theme was also high with an arithmetic mean of (4.03). The findings
showed there are no statistically significant differences at (0.05= a) between the responses of
teachers with regards to electronic terrorism concepts that are due to all variables of the study. In
light of these findings, the study made a number of recommendations and suggestions The most
important of which are: Emphasizing on teachers the importance of adhering to national
cohesion to form positive attitudes among students in a way that will enhance their belonging
and citizenship, the necessity of emphasizing the planners and developers of curricula at the
Ministry of Education to include the concepts of moderation and moderation and including them
in the content of curricula in the general education stages, and emphasizing teachers to spread its
culture among students. Emphasizing the planners and developers of teacher preparation
programs in preparatory colleges to include the concepts of the current study in the content of the

preparatory program.

Keywords: Information cultural awareness, electronic terrorism.
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The impact of the economic empowerment of Saudi women in managing projects in the

public and private sectors in the light of Vision 2030
Abstract

The study aimed to identify the impact of the economic empowerment of Saudi women in
managing projects in the public and private sectors in the light of Vision 2030, and to identify the
reality of empowering Saudi women in managing medium and small projects in the Kingdom, and
to identify the challenges of empowering Saudi women in managing medium and small projects
in the Kingdom. And identifying the impact of the economic and social empowerment of Saudi
women in managing medium and small projects in the Kingdom, identifying the contribution of
economic empowerment of Saudi women in managing medium and small projects, and identifying
appropriate mechanisms and tools that can be used to empower Saudi women in managing medium
and small projects.

The study used the analytical descriptive approach by referring to scientific books and articles
related to the subject of the study. The questionnaire was also used as a data collection tool. The
study sample consisted of female employees in the government sector in the Kingdom of Saudi
Arabia.

The results of the study concluded that the level of economic empowerment of Saudi women in
Vision 2030 is very high, and in the order of dimensions each of (economic awareness) came in
the first place, and its most prominent paragraphs were (widening the scope of business and
projects in which women participate), and (economic skills) and it was the most prominent The
paragraphs (increasing training courses for working women in the labor market to raise their

efficiency),
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followed by (economic potential), and the most prominent paragraphs were (increasing women's
opportunities to obtain their own income). Women for small and medium enterprises at the level
of significance 0.05

There is also a statistically significant effect of economic skills on women's management of small
and medium enterprises at the level of significance 0.05, but there is no statistically significant
effect of each of economic awareness as well as economic potential on the management of small
and medium enterprises, at the level of 0.05

Keywords: Economic empowerment, project management, government sector
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Computer and digital technology curricula for the secondary stage in the Kingdom of

Saudi Arabia and the United States of America (a comparative study)

Abstract:

This study aimed to review the reality of Digital Technology (DT) curricula for secondary
school in the USA and KSA considering the factors affecting the educational system. Furthermore,

identifying the similarities and differences of DT curricula among these countries.

The study used the Descriptive Comparative method, applying G. Beredy’s inductive approach
for comparative studies which consist of 4 stages of comparison: Description, Interpretation,
Juxtaposition, and comparison. The data collection was conducted by reviewing and analysis of
official CS curricula document, frameworks and related literature including articles, websites,
regulations for upper secondary students (ages 16-18). The comparison included seven axes, as
follows: the name of the curricula, compulsory of curricula, general and specific objectives, content
topics, teaching approaches, learning resources and evaluation philosophy and its methods.

The comparative study has reached many results. At the level of curricula name, the comparison
countries varied as for USA, it's called CS, CS Principles but in KSA it's called Digital Technology.
The comparison countries varied in the level of compulsory teaching of CS curricula for secondary
stage, as its considered an elective subject regarding to the student's track and schools . However, in
KSA it is mandatory in the first year, then depends on the student's track. At the level of objectives
and content, the comparison countries were similar in establishing knowledge and skills in CS,
especially programming and computational thinking skills, writing algorithms, data and analysis,
networks and communications, effects of computing and digital citizenship. The fields' weights were
varied, as they decreased in the fields of CS compared to ICT in KSA. On the evaluation level, all
comparison countries adopted a mixture of formative and summative evaluation methods and
emphasized the foundations of reliable and valid evaluation. Moreover, USA adopts the
programming project element as one of the basic assessment elements that extend with the learner
throughout the secondary years and are evaluated according to certain foundations using descriptive
rubrics. The study suggested some recommendation to develop the CS curricula is KSA benefiting
from USA CS education experience.

Keywords: CS Education, CS Curriculum, Curriculum Development, Secondary Education,

Comparative studies.
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